
 
Fontainebleau Offer Match Promotion 

Official Terms & Conditions 
 

 

Terms and Conditions:  
The Fontainebleau Offer Match Promotion (“Promotion”) commences on Tuesday, November 25, 2025 and will continue 
until subsequently cancelled by Fontainebleau Las Vegas (“Fontainebleau”) located at 2777 South Las Vegas Blvd., Las 
Vegas, NV 89109.  
 
Promotion Specific Rules: 

1. This Promotion is open to Fontainebleau Rewards members who are at least 21 years of age with a valid 
government-issued identification (“Participant”).  

2. To participate in the Promotion, the Participant must have a complete Fontainebleau Rewards account which 
includes name, birthday, address, phone number, and e-mail address which may be updated at the time of 
submission to participate. 

3. Pursuant to this Promotion, Fontainebleau may honor the qualifying, non-expired rewards club offers (the 

“Competitor Offer”) of competing luxury Las Vegas Strip properties for eligible Participants who otherwise meet 

the conditions of this Promotion.   

4. Participants who are already receiving casino offers from Fontainebleau Rewards may be considered for a match 

but will have an earning component associated with their Competitor Offer match, at the discretion of 

Fontainebleau management. 

5. Offers from online games, such as myvegas.com, will not be honored. Fontainebleau reserves all rights to modify 

the properties which are applicable.  

6. When submitting, the Participant must send a photo of their current mail or e-mail Competitor Offer to 

fblvoffermatch@fblasvegas.com along with the dates they are requesting to redeem the Competitor Offer 

(photos of offer from computer screens or forwarding offer emails directly may also be accepted). Further, the 

following information/documents are required: (i) a picture of their Players Card from the applicable Las Vegas 

Strip property should be included when possible, and (ii) a copy of the current or prior year win loss statement 

from the casino offering the Competitor Offer. If the Competitor Offer cannot be clearly read, management 

reserves the right to request more information from the Participant. The final determination as to whether an 

offer qualifies as a Competitor Offer for the purpose of this Promotion is at the sole discretion of Fontainebleau 

Las Vegas. 

7. A valid Competitor Offer must include the following information on the offer or in the disclaimer of the offer: 

o Valid dates 

o Participant’s current player’s club number of the Las Vegas Strip Property 

o Las Vegas Strip Property name 

o Participant’s first and last name 

o Clearly defined complimentary offerings 

8. Participants will receive a response within 5-7 business days from the FBLV Offer Match e-mail address on the 

specifics of the Competitor Offer that will be matched, if any, or requiring additional information. 

9. Tampering or altering offers is prohibited and could result in exclusion from all future offers from Fontainebleau 

and/or removal from Fontainebleau Rewards.  

10. Categories that may be considered for matching include complimentary room nights, food & beverage credit, 

and/or Free Slot Play. The Promotion will not be considered for any type of Promotional Chips or free Table Play. 

Event offers may be considered for the Promotion for comparable events, as determined by Fontainebleau Las 

Vegas. 

11. Room nights may include resort fee, and a credit card will be required upon booking. A credit card will be 

required at check-in for incidentals and will be released upon checkout. Any Promotional Food & Beverage 

credit may be used at any of the Fontainebleau Las Vegas venues and must be charged back to the room for the 

credit to be used.  

12. Slot Free Credit will be valid for seven days from issuance and must be redeemed at the Fontainebleau Rewards 

desk during regular business hours. Slot Free Credit matches will be capped at a maximum of $2,500. A 

minimum amount of Casino Play may be required before the total Slot Free Credit component is awarded in its 

entirety. Any amounts above $2,500 in Slot Free Credit that are considered will have an earning component.  

13. Participants are responsible for all gratuities, taxes, and all other incidentals. Food & beverage credits do not 

cover gratuities. 



 

 

14. Blackout dates may apply. One Competitor Offer redemption per household. 

15. Additional complimentaries outside of the Promotion being matched will be based on casino play and reviewed 

by Fontainebleau management. Please visit the Casino Executive Host desk for evaluation. Any additional comps 

would only be considered after the initial comps have been covered by the casino play. 

16. Any Promotion extended to Participants may be based on individual factors and may not be used as precedent 

for any other Participants. 

17. Fontainebleau reserves all rights regarding all Competitor Offer matches.  All actions of Fontainebleau Las 

Vegas, including but not limited to partial match offers, the decline of match offers, and requesting additional 

information are within the sole and absolute discretion of Fontainebleau Las Vegas. 

18. In the event of any conflict between the terms and conditions set forth in the Competitor Offer and these Terms 

and Conditions, these Terms and Conditions will control. 

General Rules:  
1. Winners are solely responsible for all applicable taxes and other fees on their winnings.  
2. Void where prohibited or restricted by law. 
3. By participating in the Promotion, Participants agree to comply with these Official Rules and the Terms and 

Conditions of Fontainebleau Rewards, available at https://www.fontainebleaulasvegas.com/terms/fontainebleau-
rewards/. 

4. Fontainebleau Las Vegas is not responsible for electronic transmission errors or delays resulting in omission, 
interruption, deletion, defect, delay in operations or transmission, theft or destruction or unauthorized access to 
our alterations of entry materials, or for technical, hardware, software, or telephone failures of any kind, lost or 
unavailable connections, fraud, incomplete, garbled, or delayed computer transmissions, whether caused by 
Fontainebleau Las Vegas or by any equipment or programming, or by any technical or human error. 

5. Fontainebleau Las Vegas, in its sole and absolute discretion, reserves the right to refuse anyone’s entry into the 
Promotion. 

6. Employees of Fontainebleau Las Vegas, its subsidiaries and advertising agencies or representatives are ineligible 
to participate in the Promotion. 

7. All Competitor Offers are non-transferable, may not be exchanged or substituted, and may only be claimed or 
redeemed by the Participant. 

8. This Promotion is subject to all applicable federal, state, and local laws and regulations. 
9. Fontainebleau reserves the right to modify or cancel this Promotion at any time for any reason, in its sole and 

absolute discretion, subject to any applicable regulatory approval provided that such modification shall not, as the 
date of such modification, materially alter or change any Participant’s prize already awarded. Decisions made by 
Fontainebleau Las Vegas regarding all aspects of this Promotion are final and binding, subject to NRS 463.362. 

10. Problem Gambling Helpline 800-GAMBLER. Know Your Limits.  
11. Fontainebleau® is the registered trademark of JS IP, LLC. 


